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An Analytical Approach to the Study of the Effeets ol Applving 1SO
standards to Enhancing the Productive Sufficiency
Of Saudi Industrial Firms

Abstract

Industrial firms, especially in Saudi Arabia, are confronted by a
varicty of challenges at the time they are associated 10 the World
Trade Organisation (WTQO) in order to be internationally competitive
institutions. This requires that these firms need to live up to the
standards and minimum requirements of quality contrel in order to
compete internationally. One such challenge is levelling up to the
standards known as ISO 9000 (of the International Standards
Organisation). The study reveals that the ISO is not only a requirement
o compete internationally, but, in itself, it functions as a quality
control mechanism and helps in enhancing productive sufficiency and
organisation capabilities inside the firm. It also functions as an analyst
and auditor of the administrative and technical problems relevant to
production processes. It also helps in cutting down on costs, raising
returns, and in turn, raising the productivity levels and the sufficiency
of the firm. The study presented a proposed five-step paradigm for
evaluating the effects of quality control systems. The proposed
paradigm was field-tested, and findings indicated that Saudi industrial
firms can benefit by the ISO through winning more trust on the part of
customers; findings also suggested that adhering to the ISO will help
increase administrative and financial efficiency of the firms, resulting
in the authenticity of all administrative processes of these firms using
a workplace and procedures guide.
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