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Abstract

This work presents building a database for an intelligent system for
malfunctions diagnosis in different devices, for example , cars,
computers, mobile phone, fax machines, printers and many kinds of new
technological devices. The system is aimed at collecting the experience
about diagnosis and solving problems. This project will show that we
can use the database by a wide range of intelligent systems for
malfunctions diagnosis. Before we started to build this system , we
explored some of tools that have been created to diagnose faults then we
searched about common points in any problem that may happen in any
product. We found that: any problem that may happen in any product
has fault symptoms, fault causes and solutions. After that, the database
for the system has been designed. This database involved product table,
fault symptom table, fault causes table, fault name table, solution table
and solution step table. The Pages have been designed so that we can
feed our system database by two ways. The first one is a web-based
application (manually) and the second one is from XML data interface.
Then we tested our system through two ways, and the data has been

stored in the database system with correct mode.



